SERVICE BULLETIN
PRODUCT: Laundry Products
BULLETIN NUMBER: | ASC20091221001
ELECTRONICS BULLETIN DATE: 12/18/2009
MODELS: WF328AAG/XAA
WF328AAR/XAA
WF328AAW/XAA

SUBJECT: There are two different versions of the
WF328 washing machines. Versions produced after May 2009 (8th and 9th digit of the serial
number S5 or higher) have the drain pump mounted in the front. Earlier versions have the pump
mounted in the rear.

SOLUTION: When accessing the exploded parts lookup on GSPN, the updated version with the
front mounted drain pump is labeled as Version 0001, the older version with the rear mounted
pump is labeled version 0000.

Rear mounted Drain pump Version 0000

Front mounted Drain pump Version 0001
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WEI2ZEA AV AL ASEYMWASHIMNG MACHIMEUNITED STATES 2007-08-23 Click
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' The same exploded view images are the same content 1D,

oom WF 28 AW A0 0001 hom 37T WE32BALW_KAL divu Click

0000 WF 20 AR 0000 hom 263993 200705241 43308540 et 325 clivu Click

Note: Consult the Samsung Service Website at service.samsungportal.com for the Service Manual and other
information on this product.

This information is published for experienced repair technicians only and is not intended for use by the public. It does not contain
warnings to advise non-technical individuals of possible dangers in attempting to service a product. Only experienced professional
technicians should repair products powered by electricity. Any attempt to service or repair the product or products dealt with in this
information by anyone else could result in serious injury or death. Information provided in this bulletin is subject to change or update

without notice.



