
Service Bulletin

No: 2002-25

Date: 07/18/02

Complaint: Refrigerator and freezer lights overheat causing light shield and control panel to warp.

Models affected:  ****362/482 Bottom Mount and Side-by-Side refrigerator/freezers
****363/483 Bottom Mount and Side-by-Side refrigerator/freezers (products manufactured before
05/09/02.  Light Thermal Kit installed in products manufactured on/after 05/09/02)

Correction:  Install Light Thermal Kit (#G5098071) as shown in illustrations below:

Kit consists of: QTY PART NUMBER DESCRIPTION
2 PE970353 Thermal Protector
2 M0102804 Bracket (Clip)
2 M0230028 Screw
1 G4098431 Jumper Wire

1 F90158 Installation Instructions

Installation Steps:
1. Remove the light shield to expose the wiring to the light socket and light switch.
2. Drill a mounting hole for the Bracket (clip) as shown in
3. Install Thermal Protector using the Bracket (clip) and Screw provided.
4. Connect the Thermal Protector between the light socket and the light switch as shown below.
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