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PROBLEM:
Some Monogram refrigerator dispensers
on  models produced since May 1995 have
experienced water dripping from the
dispenser spout.
Note: The water valve completely closes
O.5 seconds after dispenser switch
is released. In normal use a drop or two of
water falls to the sump.

CAUSES:
1. Air trapped in the water tank.
2. Reversed water tank tubing connection.
3. Obstruction in the valve seal.
SOLUTION:
1. Run several quarts of water through the

water tank to release trapped air. If this
does not eliminate the problem perform
step 2.

2. Place foam spacer WR2X8798 under the left
corner of the water tank. This will elevate
the left end approximately 3/4". If O.7 to 1
seconds of dispenser dribble, then there is
an air bubble in tank. Tilt tank to clear air
bubble while dispensing water. If problem
is not eliminated perform step 4.

3. If 2+ seconds of dispenser dribble, then
water tank tubing is reversed between the
door and the water valve. Mark tubing and
reverse tank connections between water
valve and door. Tilt tank to clear air bubble
while dispensing water. If problem
is still not eliminated perform step 4.

4. Replace water valve.
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