GE Consumer & Industrial

Service Bulletin

SEPTEMBER 2009

Problem

On some Stainless Steel units, reversal of the door swing
from RH to LH will result in interference of the fresh food
door end cap with the center hinge. In some cases, this will
prevent the door from opening completely.

Models Affected

GTH18ISXARSS, GTH18ISXCRSS, GTH18SBXARSS,
GTH18SBXCRSS, GTS18ISXARSS, GTS18ISXBRSS,
GTS18SBXARSS, GTS18SBXBRSS, GTS18SBXCRSS,
GTS18SCXARSS, GTS18SCXBRSS, GTS18SCXCRSS,
PTS18SHSXRSS, PTS18SHSYRSS, GTH18SBTVRSS,
GTH18SBXBRSS, GTS18ISTURSS, GTS18ISTWRSS,
GTS18SBSARSS, GTS18SBSURSS, GTS18SBSVRSS,
GTS18SBSWRSS, GTS18SHSARSS, GTS18SHSVRSS,
GTS18SHXARSS, PTS18SBSVRSS, PTS18SBSWRSS,
PTS18SHSVRSS

CURRENT PART: WR13X10317
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Bump in Part

Squared Edges

Bulletin Issuers:
Darren Moehrke, AP5 Quality Manager, 502-452-4057
Suzette Land, Quality Systems Engineer, AP5, 502-452-5843

GE Appliances
General Electric Company
Louisville, KY 40225
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REFRIGERATOR
CENTER HINGE

REF 14-09

Repair/Resolution

Replace current center hinge with new part, WR13X10144.

Note squared edges and bump in part on current part
versus replacement part.

NEW PART: WR13X10144
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