GE Consumer & Industrial

REFRIGERATOR REF 02-09

Se rv i Ce B u I l eti n MODELS PFSS6, PFSF6 PRODUCED

JULY 2007 THROUGH FEBRUARY 2008
MARCH 2009 SERIAL NUMBERS: MM070000 to DR0O79999

ICE NOT AVAILABLE/NOISY ICEMAKER/NO ICE PRODUCTION

When the icemaker dumps ice cubes to the ice bucket, ice cubes jam between the icemaker and the liner.
The icemaker makes a loud noise and eventually stops working.

REPAIR
Replace both the icemaker WR30X10097 and the mainboard WR55X10763 if they meet the following criteria:

Replace the icemaker if the blue tag on the bottom indicates it was produced prior to 2008.3.01 (March 1, 2008).
Replace the mainboard if the software version is lower than 4.02 on the left processor.

NOTE: Recent production of these models use a different mainboard. When board replacement is required,
always consult the parts catalog for the correct replacement part.

WR30X10097 WR55X10763
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Replace the icemaker
if the blue tag on the Mainboard
bottom indicates it was
produced prior to Replace the mainboard if
2008.3.01 (Mar 1, 2008) the software version is lower
= than 4.02 on the left processor.
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